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PenMount Trouble Shooting Check List          
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	Company
	
	Date
	

	E-Mail
	
	Contact Person
	

	Information

	Application
	□ PC            □ LCD Monitor       □ Notebook 
□ POS              □ IPC               □ Panel PC

Brand：                            Others：                          

	Control board
	9000 Series     □ 9084     □ 9026     □ 9036
5000 Series     □ 5184     □ 5126     □ 51A5

6000 Series     □ 6300     □ 6500     □ 6200
	□ Others
               

	COM Port Resource
	COM number              IRQ             I/O Address             
(Except for PenMount USB interface controller)

	Driver Version
	

	Touch Panel
	 □ 4-Wire      □ 5-Wire      □ 8-Wire

	Hardware Information
	CPU：                         RAM：                   
Motherboard：                                               

VGA Chip & Driver：                                      

	Operating System
	 □ DOS                    

 □ Windows 3.1

□ Windows 95

□ Windows NT

□ Windows 98/ME

□ Windows 2003

□ Windows 2000
	 □ Windows 2000

□ Windows XP     

□ Windows Vista

□ Windows CE 4.2   □ Windows CE 5.0   

□ Windows CE 6.0

□ XP Embedded
	 □ Red Hat      
□ Fedora core      
 □ Debian      
□ Ubuntu      
□ Others                    
Kernel version：            
X window version：         

	Descriptions
	

	Print Screen of Windows Control Panel \ Add or Remove Programs  Picture
	

	Print Screen of Windows Device Manager 

1. Mice and other point device

2. Human Machine Interface Device
(Except for PenMount RS232 interface controller)
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PenMount Website: http://www.penmount.com    E-mail: penmount@seed.net.tw

